Insurance and low income earners
Many low income families, including single parents, struggle to work out whether it is worth paying for
insurance policies for their home, their contents and their car. Many policies are unaffordable, with
expensive annual premiums and high excesses if you make a claim. Most insurance companies prefer a
single annual payment for the policy or offer monthly payments which can still be expensive and
impractical. Here are some hints that may help.
Financial Hardship
Many insurers have introduced measures to assist people in financial hardship. Insurers can help with
monthly payments rather than a single yearly payment, or allow you to pay the excess off over a three or
six month period. There are products being created to cater for people on low incomes. The Insurance
industry has a Code of Practice which includes a section on financial hardship.
Good Insurance
Good Shepherd Microfinance’s “Good Insurance program” works with Australia’s largest insurance
companies to create affordable and simple insurance policies for people on low incomes. These products
enable people to insure their household belongings or cars, so they’re protected if things go wrong.
Insurance policies developed with Good Insurance:

Are designed for the customer

have affordable premiums with no or negligible excesses, and

have flexible payment options available.
Essentials by AAI, developed by Suncorp, is a Good Insurance product that allows customers to
comprehensively insure their car, their home contents or both. Customers can choose to pay premiums
annually, or in monthly or fortnightly instalments, and can use Centrepay to manage payments. You may
be eligible for this product:

If you have a healthcare card

receive Centrelink payments, or

have a household income of $48,000 or less (excluding superannuation).
Visit www.essentialsbyaai.com.au or ask Good Shepherd Microfinance
www.goodshepherdmicrofinance.org.au
Car Insurance
Comprehensive insurance may not be worthwhile if your car is worth less than $7000. Low value cars
can be insured with third party insurance which covers the other driver if you have an accident and is
cheaper. Third party will NOT cover your car if you are at fault, which leaves you to pay for repairs or
having to replace your car. Many people do not realise that third party insurance includes the Uninsured
Motorist Extension that will cover your car for up to $5000 if you are not at fault and the other driver is
uninsured.
Essentials has a product designed for low income consumers with low value cars. It allows you to
comprehensively insure your car for up to $5000 and pay fortnightly with no excess on claims. If you are
in an accident and you are uninsured or only have third party, see your local community legal centre.
They can negotiate with insurers and lawyers and may be able to get you out of a debt if you are in
financial hardship. If you are currently paying for a motor car accident where you were at fault, you
should definitely visit a legal centre for advice.
Tenants and Contents
Many tenants decide it is not worth insuring their contents. However with more low income families
living in rural and regional areas there is a greater risk of losing everything in a fire or flood. There are
now policies for tenants which have a lower amount insured, and policies that allow you to cover just a
few items like the refrigerator or electronic devices. Again Essentials will provide really good value and
affordable contents insurance.
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If you are a tenant and have an accident with a fire in the kitchen or a flood in the bathroom, or your
ex-partner damages the property, seek advice from a legal centre. Many insurers will agree not to ask
you to pay damages if they know you are in financial hardship.
Your home
After a break up some women feel they cannot afford to continue to pay for
insurance on their home. If you are in this situation, see a financial counsellor and
find a way to pay for home insurance. If your home is damaged by a fire or flood
you may be left with an expensive mortgage that is worth more than your
property. This is a big risk!
Thanks to Denis Nelthorpe, Chief Executive Officer at WEstjustice Community Legal Aid for this article.

Cutting corners - member tips
Tanya D.
With the government getting tougher on single parents it’s good to have extra resources up our sleeves.
The Queen’s Fund offers grants up to $350 every two years to disadvantaged women. These are paid
directly for things like rent and rates. To apply, you need to book an appointment with a financial counsellor (Salvation Army and Anglicare are free) and tell them you want to apply for the Queen’s Fund.
They can do this online with you or you can print out the form and bring it with you. I found their website helpful: www.queensfund.org.au
Bills and the Utility Relief Grant Scheme - Swamped with bills? You can apply for this government grant
up to $500 every 2 years for EACH of your utility bills, gas, water and electricity. To access the grant ring
your utility provider, ask to speak to the hardship team and tell them you want to apply for the grant.
They will send the paperwork out to you. If your bill is under $500 most utility companies let your debt
reach $500 before you apply so you can get maximum benefit from the Grant. Just ask.
Are you or your kids at university or TAFE? Most tertiary institutions offer scholarships, many for
disadvantaged women or children from low-income families. Usually you just need to be a health care
cardholder. It’s worth spending time applying for scholarships. Don’t be put off thinking you won’t get
one, as many don’t get a lot of applicants. Scholarships can cover a laptop grant, fee help, materials and
books. Get onto your TAFE or university’s homepage and search and apply. Also many offer financial
help such as an interest free loans, cash grants, MYKI cards and food vouchers.
Maureen
Good at managing your money and want a loan? The NILS scheme stands for a No-Interest Loan
Scheme and runs across Australia, providing individuals and families on low incomes with access to safe,
fair and affordable credit. You can find out all about it online: nils.com.au or ring NILS 136 457. Loans are
usually from $300-$1200 for things like washing machines and medical expenses.
Write a lot of letters? With a concession card, you can set up a free MyPost Concession account and
get 5 free stamps and additional stamps at a cheaper rate.
Not good at managing money? Check Community Centres for cheap or free ‘how to budget’ courses.
Robyn
The Women's Legal Service is great: womenslegal.org.au 03 8622 0600 or 1800 133 302
Alexa
I’m a single mum and a member of a housing co-op which gives me so much housing security.
I contacted my energy provider after looking at comparable plans and got them to better the savings
rates with one email and a phone call to accept the offer. Simply Energy have a deal for RACV members
My new plan means a 42% saving on energy and a 28% saving on gas. I am so pleased as this has
lowered my costs significantly.
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