ABOUT US
The Western Suburbs Legal Service Inc. (WSLS) was established in 1978 and is an independent,
not-for-profit community organisation supervised by an elected Committee of Management.
OUR VISION
WSLS’s vision is for a fair, just and equitable legal system that can be accessed by all members of
our community.
OUR MISSION
WSLS is committed to working towards a just and equitable legal system by providing highquality, free, independent legal advice and representation to people who live, work or study in
the western suburbs of Melbourne, in particular the City of Hobsons Bay and surrounding areas.
CONTACT US
Address:

30 Hall Street, Newport
54 Woods Street, Laverton

Phone:

(03) 9391 2244

Fax:

(03) 8610 2070

Website:

www.wsls.org.au

Email:

wsls@wsls.org.au

HOURS OF OPERATION
Newport :

Monday & Wednesday
9:30am-1:00pm and 2:00pm-5:00pm

Laverton :

Tuesday & Thursday
9:30am-1:00pm and 2:00pm-5:00pm

The WSLS night service is held alternately on Mondays at 30 Hall Street Newport and on
Tuesdays at the Laverton Community Hub from 6:30pm-8:30pm.
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PEOPLE
COMMITTEE OF MANAGEMENT
Terrie Benfield (Chairperson)

Alan Yang (Member)

Sandra Kerr (Public Officer/Secretary)

Leanne Banting (Member)

Scott Thompson (Treasurer)
GOODBYE
Claire Kowarsky (Member), Jenny Forti (Secretary), Rhonda Probert (Member)
STAFF
Annette Au Yeung (Principal Solicitor)
Andrew McCutcheon (Administrative Assistant/Lawyer)
Bruce Dolphin (Finance Officer)
Gillian Davy (Community Development Officer)
Mark Anstey (Administrative Assistant)
VOLUNTEERS
The outstanding contribution made by our volunteers (including the Committee of
Management) in the past year deserves recognition. Our volunteers have continued to
demonstrate a valuable commitment to social justice and have been instrumental in helping
WSLS achieve outcomes.
Adrian Brennan

Georgia Allison

Nicolette Senserrick

Alexandra Brand

Jelena Adamovic

Rachel Tucker

Amanda George

Jennifer Feeney

Robyn Heyme

Andreia Montiero

Jenny Forti

Ryszard Adamczyk

Andrew Cocks

Julia Cavka

Sam Drinjak

Andrew Jiang

Julia Grech

Samantha Monti

Bianca Dukic

Mary Xinomilakis

Sheirly Lugito

Billy Phung

Matt Scrocca

Tess Megens

Cathy Assini

Matthew Carrazzo

Tim Harkin

Craig Edwards

Michael Faltermaier

Toola Marcou

Craig Wilson

Nanki Singh

Yule Guttenbeil

Frank Li

Nathan Duong

Funmi Olasoji

Nathan Goetz
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THANK YOU
WSLS is committed to providing free legal services to the most vulnerable and disadvantaged
people in the community; those on low incomes and those marginalised from the justice system.
CLC funded projects include casework, community legal education and law reform projects and
campaigns. Special purpose projects are funded from other sources. WSLS accesses funding
from the CLC funding program and other funding sources.
We would like to extend our gratitude to our funders, partners and supporters:
Amanda George
Charandev Singh
CoHealth
Deakin University
Federation of Community Legal Centres
Hobsons Bay City Council
Justice Connect
Laverton Community Hub
National Association of Community Legal Centres
Rob Stary Lawyers
Social Security Rights Victoria Inc.
Victoria Legal Aid
Victorian Women’s Benevolent Trust
Williamstown Community and Education Centre
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CHAIRPERSON’S REPORT
2014/15 was a very challenging year for Western Suburbs Legal Service Inc. with considerable
time and effort focused on the proposed 1 July 2015 amalgamation with Footscray Community
Legal Centre and Wyndham Legal Service.
The Service continued to run:


offices in Laverton and Newport



an outreach service to Full Moon Caravan Park



clinical placement for Deakin University Law students



night services in Laverton and Newport and



community legal education programs throughout Hobsons Bay

Manager, Emel Ramadan left the Service in September 2014 while Annette Au Yeung (Principal
Solicitor) and Gillian Davy (Community Development Officer) continued in their roles. Andrew
McCutcheon and Mark Anstey were very valuable in their flexible contribution to legal,
administrative and other duties such as closing/moving out of the Laverton office and preparing
for the closure of the Newport office.
Throughout its history the Service has relied heavily on volunteers – whether that be assisting
with administrative tasks, ensuring night services ran smoothly, taking case-notes, or providing
legal advice They are congratulated for their commitment and positive attitude.
My thanks to all those who have served on the Committee of Management in 2014/15. These
dedicated volunteers spent a considerable amount of their time on the Steering Committee of
the Western Region CLC Reform Project, then the inaugural Board of the new entity, Western
Community Legal Centre Ltd, and in dealing with staffing and asset transfer issues before and
after the amalgamation.
Western Suburbs Legal Service Inc. was established in 1978 and has a long history of providing
assistance to the local community in accessing and understanding the legal system. It is hoped
this level of service to the community, in and near the Hobsons Bay area, continues with the
creation of the Western Community Legal Centre Ltd.
Sandra Kerr
Secretary (on behalf of the Chairperson)
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PRINCIPAL SOLICITOR’S REPORT
Over the last year the legal practice of Western Suburbs Legal Service provided high-quality
advice and casework services to people living in the City of Hobsons Bay through its offices at
Newport and Laverton, its night service at the Laverton Community Hub, as well as its outreach
at Half Moon Caravan Park.
Casework and Advice
WSLS provided casework assistance to priority clients throughout the year across a wide range
of practice areas. In addition, through the after hours clinic at Newport and the Laverton
Community Hub, WSLS provided advice assistance to vulnerable and disadvantaged clients in
relation to a wide range of legal matters, including civil matters such as debts, car accidents,
tenancy, minor criminal law and traffic matters, infringements and family law. Throughout the
year, the clinics were held on a weekly basis and were booked to capacity each time. These after
hours clinics were our main casework intake mechanism for the legal practice. The staff of WSLS
are extremely grateful to the dedicated and hardworking team of committed volunteers who
have supported the after hours clinic, some for several years.
Case study 1: WSLS assisted a young person who was charged with property damage
arising from an incident at a local car wash. This young person was still living at home,
and was hoping to go to university to study. The client emphasised that if he were to
complete university studies, his future employment prospects would be detrimentally
affected if he had a court record. WSLS assisted this client by advocating for him to be
offered the option of completing the Criminal Justice Diversion Program. This program
was eventually offered to the client. He described to his staff lawyer that he had learned
a valuable lesson and never anticipated that his behaviour at the car wash could have led
to criminal charges, though he was very grateful and thankful for the outcome that WSLS
achieved on his behalf.
Case study 2: WSLS assisted a middle aged client who was involved in a car accident.
The client was from India and had a child from a prior relationship that did not live with
him. The client was self-employed, however his income was derived from a very small
business which only operated on weekends and which was not very profitable. He did
not receive a Centrelink payment as he did not wish to rely on government payments; he
wished to provide for himself from his own income. His income from his small business
only just covered his minimal living expenses. WSLS assisted this client by negotiating
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with a debt collection company to explain his financial circumstances and after lengthy
negotiations achieved a full waiver of the debt.
Outreach
WSLS provided services to residents at Half Moon Caravan Park through the Assertive Outreach
Program on a monthly basis. WSLS, together with coHealth, Salvation Army, Yarra Housing, drug
and alcohol agencies, Mercy Mental Health and Royal District Nursing apply a holistic approach
to assisting vulnerable and disadvantaged residents at the Park, with residents being both short
term and long term. Unfortunately during the year the program received news that the owners
of the caravan park had applied to the Council to change the use of the park to a storage facility.
This change of use was approved by the Council and early in 2015, the Assertive Outreach
Program focused its energy on supporting over 100 short term and long term residents to find
alternative housing before the closure of the caravan park at the end of the year.
Secondment at SSRV
In early 2015 I was very fortunate to have the opportunity to undertake a six month
secondment, one day a week, with Social Security Rights Victoria Inc. Through the secondment I
learned about social security law and had the opportunity to apply this knowledge by providing
telephone advice and working on complex cases at their office. As a result of the secondment, I
was able to bring this knowledge back to WSLS and provide assistance to clients in relation to
Centrelink disputes, and share this knowledge with other legal staff. My thanks go to the team of
wonderful and dedicated staff at Social Security Rights Victoria, who achieve truly life-changing
outcomes.
Volunteers
Our legal centre simply could not have provided the level of service and assistance without our
dedicated day and evening volunteers. These include law students, law graduates, lawyers,
barristers, administrative and reception staff. We wish to commend and acknowledge the efforts
of all our dedicated volunteers – thank you very much.
Deakin University
Throughout the last year, WSLS hosted a number of keen law students from Deakin University
who were enrolled in the subject, ‘Law Clinic’. This subject provided ongoing structured training
units to students and aimed to provide students with the skills to complete a variety of casework
tasks, with the eventual aim of students interviewing clients on their own or under the
supervision of a staff lawyer. All students enrolled in the program have demonstrated a high
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level of interest in community law, and we hope to see students return as volunteer lawyers one
day.
Annette Au Yeung
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COMMUNITY DEVELOPMENT REPORT
Community Legal Education
The 2014/2015 year saw a strong emphasis on the delivery of face-to-face community legal
education sessions. A total of 26 sessions were provided across a broad range of topics
including:


Consumer law including credit and debt, utilities and door-to-door sales



Driving including road safety, driving offences and motor vehicle accidents



Employment law



Family law



Infringements



Neighbourhood disputes



Tenancy

The majority of these sessions were provided to our newly arrived community members
through AMES, Williamstown Community and Education Centre, Altona North Migrant Resource
Centre, Catholic Care and the Laverton Community Hub.
Williamstown Community and Education Centre
Significantly, we entered into a Memorandum of Understanding with Williamstown Community
and Education Centre this year, for the ongoing provision of regular and coordinated
community legal education to adult English language learners at the Centre.
CoHealth and the AOP Network
We also strengthened our relationship with coHealth this year. In addition to the ongoing
outreach service to Half Moon Caravan Park, a renewed Memorandum of Understanding
between the two organisations now includes the provision of community legal education
sessions to the Assertive Outreach Program Network. The first of these sessions covered public
space offences, an issue regularly confronted by the client groups of AOP Network members. We
also provided two legal outreach/education sessions to coHealth AOD clients, covering fines,
public space offences and drug offences. These sessions resulted in a significant number of
coHealth clients seeking legal assistance for a range of problems.
November NoViolence
November NoViolence is an annual Wyndham Legal Service legal education program which uses
performance to explore the sensitive issue of family violence. Two actors illustrate various types
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of family violence through short role plays, which are followed by a facilitated discussion which
helps the audience understand what family violence is and how they can respond to it.
We were invited to participate in the November NoViolence program this year and provided
two sessions in Laverton. The first of these was hosted by Laverton Community Integrated
Services at the Laverton Community Hub. The second was provided to Karen women through
AMES. The response to both sessions was very positive.
Project Grants
We applied for three project grants this year. Two grant applications were for the “Family Day
Care & Centrelink – Rights and Responsibilities” project. This project will provide preventative
community legal education to women from the Somali and South Sudanese communities in the
Western Suburbs who are establishing themselves as family day care operators. Many of these
women lack understanding about what Centrelink deems income to be and how income is
calculated by Centrelink and are accruing large Centrelink debts as a result. This project arose
as a result of Annette’s secondment to Social Security Rights Victoria and will be delivered in
partnership with SSRV, with the support of a grant from the Victorian Women’s Benevolent
Trust.
The third grant application was for the republication of the child protection guide and the
development of the child protection emergency reference guide. Unfortunately, it was not
possible to secure funding for this project prior to the merge with Footscray Community Legal
Centre and Wyndham Legal Service.
Networks and Events
We continued to participate in a number of Federation working groups and service provider
networks this year, including the Hobsons Bay Settlement Services Network, the Hobsons Bay
Youth Network, the Infringements Working Group and the Child Protection Working Group and
the Community Legal Education and Community Development Working Group.
We also attended the Laverton Community Hub Open Day, where we held an information stall
and offered three community legal education sessions on utility bills, fines and credit and debt.
Gillian Davy
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CENTRE STATISTICS
In the 2014/2015 financial year the service saw a decline of 14.52% in the total number of
clients seen. This was expected due to the relocation of WSLS staff in light of the upcoming
amalgamation. Much of the Centre’s efforts over the last few months were focussed on closing
down the Newport and Laverton offices and readying staff and clients for the move. It is
important to note that although the Newport office will no longer exist, the Laverton outreach
will continue to run at the Laverton Community Hub.
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The number of clients that were on a Centrelink benefit has increased by 7.10%, whilst those
whose primary income was earned wages has decreased by 33.14%. This is an indication that
we are reaching the more vulnerable clients. The top 5 countries of birth are highlighted below.
This is likely to change once the Centres’ are merged.
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family law matters and criminal matters have
largely remained consistent.
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AUDITED FINANCIAL STATEMENTS
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